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Have your OHIP health card (or 
insurance information) and preferred 

pharmacy information on hand.

On your mobile device or computer, browse to:
appletreemedicalgroup.com
Or SCAN the QR code using your phone's camera 
(the website will pop up automatically). 

Select the "Book Virtual Care" red button.

Click each drop-down option to select your 
Insurance Coverage (OHIP or NOT), the Region in 
which you reside (Ottawa or Greater Toronto Area), 
and the Service you are looking for. 

Read and select the disclaimer on the screen, scroll 
down and select the "Book Virtual Care 
Appointment" blue button.

Select the Doctor of your choice. Review the 
doctor-specific requirements as they appear on the 
screen and ensure they can help you with your 
health concerns. Then, select your preferred 
appointment Date and Time.

Complete the Patient Information including first 
and last names, date of birth, gender, address, 
health card number (10-digit number and 2-letter 
version code) and pharmacy information.
Note: To ensure accuracy, input your information 
manually rather than using auto-fill. 

Click the consent button on the screen and click 
"Book Now."

Book A Virtual Care Appointment

You can book an appointment 
for someone else or a 

dependent. If applicable, please 
use the patient’s information 

when creating the profile, 
including their health card.

Appletree
Virtual Care

Don’t forget!

On the day of your appointment, 
have the following on hand:

List of medications
OHIP Health card
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Visit us at appletreemedicalgroup.com to book your virtual care appointment.


